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Southwest’s EMT Graduates are Helping Fill a Local Void and being Recruited Nationwide


The Memphis City Fire Department is offering a $10,000 sign-on bonus in response to the dire shortage in emergency medical technicians (EMTs) and paramedics. Lt. Keith Staples, Public Information co-officer, said that the department is 73 short of the 273 EMTs needed to fully staff the department. Southwest Tennessee Community College is currently starting EMT-Paramedic classes twice a year to help meet the need for emergency medical care professionals. Glen Faught, program director for the Emergency Medical Technology and Fire Science Program at Southwest, said, “Southwest EMT graduates are being sought after nationwide.”  

Southwest averages between 150 and 200 students a semester. Brenda Williams, associate director of Career Services, reported that the 2006 placement figures indicated that of the students entering the basic EMT course, 132 graduated and 71% of the graduates went to work in their field of study. A large percentage of the remaining EMT students enrolled in the paramedic’s course.

Southwest offers two levels of EMT training; the basic EMT level and the more advanced paramedic level. “Forty percent of the basic EMT students go to paramedic school,” said Faught. “Ambulances are generally staffed with both. Some services run a basic unit with two EMTs on board. The paramedic service will run either two paramedics or a paramedic and a basic EMT.” 


The Memphis Fire Department provides emergency medical care to the city. Rural Metro, the private county vendor, provides emergency medical care for the county in conjunction with the Shelby County Fire Department. 

Niki Gast, public relations officer for Rural Metro, said that in order to be compliant with their contract with Shelby County, they have gone from six to 12 ambulances. According to Gast, they are currently only short three to five men due to their heavy recruiting efforts.  The majority of Rural Metro’s paramedics are Southwest gradates. “That’s where most of our paramedics have graduated from,” said Gast, “and you will find that all over this area.”  They have been recruiting nationally as well, offering incentives and bonuses. 

In order to tackle their paramedic shortage, the Shelby County Fire Department is offering pay increases to firefighters who get national certification. Increases range from $34 monthly to $5,200 yearly depending on the level of certification. 

Southwest received funding from the Assisi Foundation to train Shelby County firefighters as EMTs and Paramedics. Derrice Snipes, director of the Grants Office, stated that Southwest was awarded $83,000 to provide EMT-Paramedic training for 20 Shelby County firefighters, plus funding for one Advanced Life Support (ALS) kit for a Shelby Fire Department pumper truck to be staffed with the EMT-Paramedic. 

The funding from the Assisi Foundation has allowed Southwest to start EMT-Paramedic classes two times a year instead of the previously once a year start. “What we’ve done is a win-win situation for everybody,” explained Faught. “Traditionally classes started in August and ended the next August. But, now, I can start a January class that will end the next January. So now, I’ve got students that are graduating in August; I’ve got students that are graduating in December. We are constantly putting out paramedics to help with the shortage.”
How have all of these sign-on bonuses and hiring incentives impacted Southwest’s program? “We have noticed a small increase in the number of students applying for admission into the EMT program,” said Faught. “It is too soon to determine the full impact that the recruiting incentives have had on the program because our programs are usually full to capacity.”
Southwest is the only EMT-Paramedic training facility within the Memphis metropolitan area. The other closest training facilities are Dyersburg State Community College to the north, Northwest Mississippi Community College to the South, and Mid-South Community College to the west.  
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