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1st Year – Commit to Complete 
First Semester  

Advising & SSP 
Coaching 

Have you made your Commitment to Complete? Make an Appointment to see your Professional 
Academic Advisor (PAA) today! 

Testing Center Get to know the Testing Center Team! 

Career Services Make sure you are in the right major early. Stop by Career Services to take the Kuder and/or the Career 
Coach assessment(s). 

Student Disability 
Services (SDS) 

Do you need accommodations for your classes? Register with the Office of Student Disability Services to 
receive your Letter of Accommodation. 

Student Development Want to learn more about getting involved on campus? There are 40 clubs and organizations at 
Southwest. Stop by to speak with the Student Development Team today! 

Counseling & Social 
Services 

Do you face challenges getting to your classes? Do you require child care? Meet with our Counseling and 
Social Services Team to get connected to college and community resources. 

Academic Support 
Center (ASC) 

Do you prefer studying in small groups or one-on-one with a tutor? Would you like a SMARTS mentor to 
guide you this semester? Visit http://www.southwest.tn.edu/asc/ to learn more. 

Faculty Mentoring Are you interested in applying for a specialized program such as Nursing? Speak with your Faculty 
Mentor to learn about program entry requirements and soft skills necessary for careers.  

Student Success Have you met with your SSPAL Mentor? Stop by the SSP HUB today for more information!   

Keeping Up with TN 
Reconnect 

 Maintain your eligibility 

 Register for at least 6 credit hours 

 Submit your application for next year! 

 www.southwest.tn.edu/tnreconnect 

 

Second Semester  

Advising & SSP 
Coaching 

Are you on track with your academic plan? Meet with your PAA to discuss your academic program 
requirements. 

Testing Center Do you want to receive college credit for what you already know? Stop by the Testing Center today and 
ask about the College Level Examination Program (CLEP). 

Career Services Still not sure whether the major you picked is right for you? Visit our Career Services department for 
Career Planning with one of our specialists. 

Student Disability 
Services (SDS) 

Interested in Self Advocacy Transition Workshops? Stop by Student Disability Services today! 

Student Development Are you interested in meeting new people and being a part of a community? Stop by the Student 
Development Office to learn more about clubs and organizations at Southwest!  

Counseling & Social 
Services 

Are you struggling with the transition to community college? Stop by the Counseling & Social Services 
for coping strategies as a non-traditional, adult learner. 

Academic Support 
Center (ASC) 

Is your last semester’s GPA ≤ 2.0? Attend a R.A.P. (Regarding Your Academic Progress) session to learn 
how to increase your GPA! 

Faculty Mentoring Are you aware of the careers that are available for your current field of study? Talk to your faculty 
mentor today! 

http://www.southwest.tn.edu/asc/
http://www.southwest.tn.edu/tnreconnect
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Student Success Have you met your Saluqi Success Pathway Coaches? Stop by to see them in the Saluqi Success Pathway 
HUB, located in the MAB lobby, today or give them a call at 901.333.4261. 

Keeping Up with TN 
Reconnect 

 Maintain your eligibility                                                 

 Maintain a 2.0 GPA                   

 Complete your FAFSA (fafsa.gov)                                      

 www.southwest.tn.edu/tnreconnect  

 Register for at least 6 credit hours 

 

2nd Year – Engagement and Advocacy 
First Semester  

Advising & SSP 
Coaching 

Do you need to retake a class to improve your GPA to a specialized degree program? See your PAA or 
Saluqi Success Coach for academic accountability today. 

Testing Center Have you been experiencing testing anxiety? Would you like to learn more about test taking strategies? 
Sign up for Testing workshops today! 

Career Services Are you interested in internships related to your major? See the Career Services Team to learn about 
experiential learning, career-related workshops, and job readiness skills! 

Student Disability 
Services (SDS) 

Have you updated your Letter of Accommodation? Have you given your letter to your new instructors 
for this semester? Stop by the SDS office today! 

Student Development Would you like to participate in intramural sports? Stop by the Student Development Office to learn how 
to sign up! 

Counseling & Social 
Services 

Do you get anxious about taking quizzes and/or tests? Stop by our Counseling & Social Services 
Department today. 

Academic Support 
Center (ASC) 

Have you stopped by the ASC to take advantage of one-on-one and group tutoring? Did you know that 
they are also able to assign you an academic coach? Visit ASC today! 

Faculty Mentoring Are you on track for your specialized program (i.e. Nursing, etc.)? Talk to your Faculty Mentor to make 
sure you are fulfilling the requirements! 

Student Success Did you have trouble juggling everything last semester? Did you have trouble studying? Stop by the SSP 
HUB to sign up for Student Success Workshops to assist you with academic needs. 

Keeping Up with TN 
Reconnect 

 Submit your application for next year! 

 Maintain a 2.0 GPA 

 www.southwest.tn.edu/tnreconnect  

 Register for at least 6 credit hours 

 

Second Semester 

Advising & SSP 
Coaching 

Are you thinking of postponing a class for another semester? Schedule an appointment with your PAA 
today to discuss your options and remain eligible for your scholarship.  

Testing Center Are you seeking admission to a specialized program? Visit the Testing Center for more information on 
required entry exams. 

Career Services Do you have a résumé or need it reviewed? Visit the Career Services Team today for more information. 

Student Disability 
Services (SDS) 

Need more copies of your Letter of Accommodation? Visit the Student Disability Services Office before 
the semester begins! 

Student Development Are you interested in learning more about leadership, engagement, and advocacy? Stop by the Student 
Development Office or Saluqi Success Pathway HUB for more information! 

Counseling & Social 
Services 

Are you constantly anxious about finances? Stop by the Counseling and Social Services Office to talk 
about financial planning and budgeting. 

Academic Support 
Center (ASC) 

Don’t have time for in-person tutoring this semester? Use Smarthinking found in PAWS. Visit 
http://www.southwest.tn.edu/asc/online-tutoring.htm for more information. 

Faculty Mentoring Are you thinking about furthering your education in your major? Talk to your Faculty Mentor about the 
different routes of study for your field. 

Student Success Have you found your mentorship to be very helpful? Would you like to help other Adult Learners in the 
same way your mentor helped you? Sign up to be a mentor at the SSP HUB today! 

Keeping Up with TN 
Reconnect 

 Maintain your eligibility                                               

 Maintain a 2.0 GPA 

 Register for at least 6 credit hours 

 www.southwest.tn.edu/tnreconnect 

 Complete your FAFSA 

 
 
 

http://www.southwest.tn.edu/tnreconnect
http://www.southwest.tn.edu/tnreconnect
http://www.southwest.tn.edu/asc/online-tutoring.htm
http://www.southwest.tn.edu/tnreconnect
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3rd Year – Advocacy and Leadership 
First Semester  

Advising & SSP 
Coaching 

Have you earned 30 credit hours? Set up an appointment with your PAA to start/review your graduation 
plan today! 

Testing Center Does your major require you to take an additional field exam prior to graduation? Visit the Testing 
Center today to familiarize yourself with available exit exams. 

Career Services Has it been a while since you interviewed? Schedule a mock interview to prepare for opportunities! 

Student Disability 
Services (SDS) 

Now that you have successfully completed your first two years, do you want to help other students do 
the same? Stop by the SDS office to learn about becoming a peer mentor! 

Student Development Interested in making a bigger difference with your current club/organization? Try running for an office to 
advocate for others. 

Counseling & Social 
Services 

Are you suffering from personal or academic issues? Stop by  
Counseling & Social Services to receive assistance and guidance. 

Academic Support 
Center (ASC) 

Need a little more accountability this year? Visit http://www.southwest.tn.edu/asc/ to sign up for a 
SMARTS mentor. 

Faculty Mentoring Interested in job shadowing a professional in your field? Talk to your Faculty Mentor about community 
contacts. 

Student Success  Are you experiencing transportation issues or other barriers preventing you from being a successful 
student? Contact your Program Specialists about the Student Emergency Fund today. 

Keeping Up with TN 
Reconnect 

 Submit your application for next year! 

 Maintain a 2.0 GPA 

 www.southwest.tn.edu/tnreconnect 

 Register for at least 6 credit hours 

 

Second Semester 
Advising & SSP 
Coaching 

Do you have questions about graduation? Ask your Professional Academic Advisor or Success Coach 
about it today! 

Testing Center Do you need to prepare for major field exams? Stop by the Testing Center to learn how to “Plug into 
Success!” 

Career Services Would you like to know how to increase your chances of switching your employment to a career in your 
field? Talk to the Career Services Department about career transition today! 

Student Disability 
Services (SDS) 

Not sure if you want to commit to becoming a peer mentor, but would like to help? Ask the Student 
Disability Services team about helping with Disability Awareness Month! 

Student Development Do you currently hold an office in a club or organization? Try pursuing leadership by attending the SLI 
Conference this year. 

Counseling & Social  
Services 

Do you know where our SAFE ZONES are? Stop by Counseling & Social Services for more information. 

Academic Support 
Center (ASC) 

Have you benefited from the ASC and want to help your peers? Stop by the Academic Support Center to 
ask about advocate and leadership opportunities. 

Faculty Mentoring Ask your Faculty Mentor about any resources or professional memberships for your field today! 

Student Success  Missed your opportunity to be a Mentor last semester? Visit the SSP HUB to sign up to be a mentor! 

Keeping Up with TN 
Reconnect  

 Maintain your eligibility                                              

 Maintain a 2.0 GPA 

 Register for at least 6 credit hours 

 www.southwest.tn.edu/tnreconnect 

 Complete your FAFSA (fafsa.gov)  

 

4th Year – Leadership and Success 
First Semester  

Advising & SSP 
Coaching 

Have you earned 45 credit hours? Set up an appointment with your Professional Academic Advisor (PAA) 
today to start/continue review of your graduation plan. 

Testing Center Interested in becoming certified as a Microsoft Office Specialist? Visit the Testing Center for more 
information! 

Career Services Not sure where to start on your job search? Talk to our Career Services Department to ask about 
upcoming Career Fairs and networking opportunities! 

Student Disability 
Services (SDS) 

Did you miss your opportunity to mentor last year? Stop by the Student Disability Services office to sign 
up to be a Peer Mentor this year! 

http://www.southwest.tn.edu/asc/
http://www.southwest.tn.edu/tnreconnect
http://www.southwest.tn.edu/tnreconnect
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Student Development  Seeking opportunities to improve communications and teamwork skills before graduation? Visit the 
Student Development Office today! 

Counseling & Social 
Services 

Are you feeling anxious, depressed, or emotionally drained? Stop by our Counseling and Social Services 
Department so they can assist you with wraparound and support services. 

Academic Support 
Center (ASC) 

Want to be a student representative for the ASC? Interested in being a SMARTS Peer Mentor? Stop by to 
talk to one of the ASC Directors today! 

Faculty Mentoring What are your professional plans for the future? Talk to your Faculty Mentor today to receive advice on 
furthering your education or your next steps for entering the workforce. 

Student Success Have you enjoyed your time at Southwest and would like to help inform prospective students about 
resources for Adult Learners? Stop by the SSP HUB for information on becoming an Ambassador! 

Keeping Up with TN 
Reconnect 

 Submit your application for the final time! 

 Maintain a 2.0 GPA 

 www.southwest.tn.edu/tnreconnect 

 Register for at least 6 credit hours 

 

Second Semester  
Advising & SSP 
Coaching 

Not sure if you’ve completed the graduation application process? Schedule an Appointment with your 
PAA or stop by the SSP Hub to ask your Success Coach. 

Testing Center Have you taken your major field exam? Stop by the Testing Center to schedule your appointment! 

Career Services Did you know Career Services posts part-time, full-time, and internship opportunities? Take advantage 
of these services today! 

Student Disability 
Services (SDS) 

Are you familiar with how ADA and OSHA guidelines will affect you once you enter the workforce? Stop 
by the Student Disability Office to learn more today. 

Student Development  Do you need a university scholarship recommendation? Stop by the Student Development Office to 
learn more today. 

Counseling & Social 
Services 

Were you aware that there are counseling options off-campus? Contact the Counseling & Social Services 
Department for more information. 

Academic Support 
Center (ASC) 

Have you wondered how you can become a Supplemental Instruction (SI) leader and help other students 
succeed academically? Stop by the Academic Support Center today! 

Faculty Mentoring Do you need faculty recommendations for employment or admission to another degree program? Talk 
to your Faculty Mentor about serving as a recommendation for you! 

Student Success Do you need additional financial resources to complete your last semester? Ask our Program Specialists 
about the Project Finish Line Scholarship today. 

Keeping Up with TN 
Reconnect 

 Maintain your eligibility                                                

 Maintain a 2.0 GPA 

 Register for at least 6 credit hours 

 www.southwest.tn.edu/tnreconnect 

 Complete your FAFSA (fafsa.gov) 

 

5th Year – Saluqi Success! 
First Semester  

Advising &SSP 
Coaching 

Are you ready for graduation? Stop by to see your PAA to make sure you are ready to walk across the 
stage and accept your degree or certificate. 

Testing  Have you registered to take your graduate exit exam? Stop by the Testing Center to schedule your 
appointment today. 

Career Services Still not sure of the job that you want to pursue after graduation? Do you still need to complete an 
internship? If your answer is yes, stop by Career Services to get information.  

Student Disability 
Services (SDS) 

Are you registered as a student with a disability? SDS wants to celebrate you! 

Student Development Have you connected with our Alumni network? Stop by the Student Development Office today! 

Counseling & Social 
Services 

Do you need referrals to college and community resources to help remove barriers to your student 
success? Stop by the Counseling and Social Services office today. 

Academic Support 
Center (ASC) 

Did you miss the opportunity to be a peer tutor or Supplemental Instruction leader last year? Try again 
this semester. Email us at asc@southwest.tn.edu to learn more.  

Faculty Mentoring Are you interested in learning how to advance yourself after graduation? Stop by to talk to your Faculty 
Mentor about setting short-term and long-term professional goals. 

Student Success There is still time to serve in leadership as an Ambassador or Peer Mentor. Stop by the SSP HUB today! 

Keeping Up with TN 
Reconnect 

Will you need more funds to continue your education?  Stop by the Financial Aid office or the SSP HUB 
to learn about other financial resources that Southwest provides.  

http://www.southwest.tn.edu/tnreconnect
http://www.southwest.tn.edu/tnreconnect
mailto:asc@southwest.tn.edu
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Departmental Contact Information  

Testing Center - http://www.southwest.tn.edu/testing/  
Macon Cove Campus- 901.333.4170      Union Avenue Campus  
Farris Building, Room 2182       C Building, Room 211   
    
Advising & Coaching - http://www.southwest.tn.edu/advising/ 
Macon Cove Campus- 901.333.4594      Union Avenue Campus 
Farris Building, Room 2140       M Building, Room 110 
 
Career Services- http://www.southwest.tn.edu/career-services/ 
Macon Cove Campus- 901.333.4180      Union Avenue Campus 
Farris Building, Room 2160       Parrish Building, Room 134 
 
Student Disability Services- http://www.southwest.tn.edu/sds/ 
Macon Cove Campus- 901.333.4223      Union Avenue Campus 901.333.5523  
Whitehead Building, Room 43       B Building, Room 221-B 
 
Student Development- http://www.southwest.tn.edu/student-development/ 
Macon Cove Campus- 901.333.4178      Union Avenue Campus-901.333.5380 
Farris Building, Room 1105       B Building, Room 106 (Saluqi Den)  
 
Counseling & Social Services- http://www.southwest.tn.edu/student-success/counseling/on-campus.htm 
Macon Cove Campus- 901.333.5121      Union Avenue Campus 
By appointment         B Building, 227-A 
 
Academic Support Center- http://www.southwest.tn.edu/asc/  
Macon Cove Campus- 901.333.4107      Union Avenue Campus- 901.333.5054 
Bornblum Library- First Floor       Parrish Library- Second Floor 
 

Saluqi Success Pathway HUB- http://www.southwest.tn.edu/saluqi-success/ 
Brenda Rayner- bjrayner53@southwest.tn.edu      Devin Foster- dfoster20@southwest.tn.edu  
Macon Cove Campus- 901.333.4261                                                                                               Union Avenue Campus- 901.333.5570 
Macon Academic Building (B) - First Floor Lobby      Building B- Outside the Saluqi Den 

 
 

Saluqi Success Pathway (SSP) Team * Retention & Student Success (R&SS) 
Dr. Jacqueline Taylor, Executive Director, R&SS     Jivanta Farmer, Program Specialist, R&SS 
jstaylor@southwest.tn.edu   901.333.5006/ 901.333.4265   Jfarmer11@southwest.tn.edu  901.333.5013 
 
Alma Hernandez, Program Specialist, R&SS     Mary Molder, Administrative Secretary, R&SS 
anhernandez@southwest.tn.edu  901.333.4324    mmolder@southwest.tn.edu 901.333.5256  
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http://www.southwest.tn.edu/career-services/
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